Drop Tine Design Terms of Service

Welcome to Drop Tine Design! These Terms of Service ("Terms") govern your use of our website, services, and any products offered by Drop Tine Design ("we", "us", or "our"). By accessing or using our services, you agree to be bound by these Terms. If you do not agree with any part of these Terms, please do not use our services.

1. Services Provided
Drop Tine Design provides professional photography and videography services, including but not limited to event coverage, portrait sessions, commercial content creation, and video production. Specific terms, deliverables, and pricing may be outlined in a separate written agreement or contract for each project.

2. Booking & Payment
· A signed contract and a non-refundable deposit are required to secure your booking.
· Full payment is typically due before the final delivery of photos or videos unless otherwise specified.
· Payments can be made via credit card, Venmo, cash or check.

3. Cancellation & Rescheduling
· Cancellations made more than 14 days before the scheduled session may be eligible for a partial refund, excluding the deposit.
· Cancellations made within 14 days of the session are not eligible for refunds.
· Rescheduling is allowed at our discretion and subject to availability.

4. Client Responsibilities
· The client must provide accurate information, clear direction, and full cooperation during the shoot.
· Any necessary permits, permissions, or venue access must be arranged in advance by the client unless otherwise agreed.
· The client must arrive on time; delays may result in reduced shooting time or additional fees.

5. Intellectual Property
· Drop Tine Design retains the copyright to all images and videos unless explicitly transferred in writing.
· Clients are granted a non-exclusive, non-transferable license for personal or business use as outlined in the individual contract.
· Clients may not alter or sell the work without prior written consent.

6. Delivery
· Final files will be delivered via digital download or another agreed-upon method.
· Raw/unedited files are not included unless explicitly contracted.

7. Usage & Promotion
· We reserve the right to use images and video content for our portfolio, website, social media, or other promotional materials unless the client submits a written request for privacy.

8. Limitation of Liability
· While we take all reasonable care to deliver quality work, Drop Tine Design is not liable for unforeseen circumstances (e.g., equipment failure, weather, illness, etc.) that may prevent completion of services.
· Our liability is limited to the total amount paid by the client.

9. Privacy Policy
By using our services, you also agree to our Privacy Policy regarding how we collect, use, and protect your personal data.

10. Governing Law
These Terms shall be governed and construed in accordance with the laws of the state of South Dakota, without regard to its conflict of law provisions.

11. Changes to These Terms
We reserve the right to update or change these Terms at any time. Continued use of our services after changes are posted constitutes your acceptance of the new Terms.

12. Contact Us
For questions about these Terms, please contact:
Drop Tine Design
Email: chelsea@droptinedesign.com
Phone: 605-481-2381

Website: www.droptinedesign.com

